Payment for School
Lunches
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. ) Email/fliers sent each half-term
ﬂl informing cost of having lunch everyday

~>

[ Regular emails/texts reminding to top- J

up to ensure account is in credit

4—[ Account is in credit? ]—V

e

[ System highlights a debt ]

~~

[ Communication to parent/carer via email ]

4—[ Payment is received? ]—>

[ Communication to parent/carer via text ]

4—[ Payment is received? ]—>

[ Telephone call to parent/carer ]
4—[ Payment is received? ]—>

Letter or phone call asking parent to come and
meet with Child & Family Support Worker

4—‘4—[ Payment is received? _’,

Letter from Headteacher

4—[ Payment is received? ]—>

If payment has still not been received, a letter to be sent advising
that a claim will be issued in court




